How Small Teams Can Use Tools to Make
Big Things Happen in Social Media






An editorial calendar helps you track
your social media strategy

* What needs to be done and when

* Resources you need to allocate

 Who's involved (producers, approvers, etc.)
e Results produced
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Content schedulers enable you to make the
most of limited time and resources

* Hootsuite
* Facebook
e Buffer
e I[FTTT

But...make sure you know what’s scheduled!






Free social media measurement tools
are great...and they have their limits

* Use multiple tools to get a complete picture

* Remember that tools can change the way they
measure

* Try to get budget for pro tools



Use social tools to share and collaborate
with your co-workers

* Yammer

* Google+ Hangout
e Skype

* Pinterest



Social media is about people and relationships,
not tools.



Questions or comments?

Madeline Moy
http://www.linkedin.com/in/madelinemoy
madeline@madelinemoy.com
@madelinemoy
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